26 June 2008

COMMUNIQUE TO INTERMEDIARIES

Further to our update of 13 June 2008, the team at ARGIS would like to bring you up to
date with the transition of ciaims to Claims Services Australia (CSA).

Key Transition Dates

We are still on track to have the handling of all claims transferred to CSA by
1 September 2008.

With effect from 30 June 2008:

e New Commercial, Farm & Home claims will be transferred to CSA

We will keep you informed of further transition dates when they are confirmed.
Notification of Claims

Please continue to notify ARGIS of all claims by contacting Peter Morsley, the Claims
Liaison Officer for ARGIS on:

Phone: 02/ 6051 2620
Fax: 02/ 6051 2635
E-Mail: claims@argis.com.au

Peter will also be the contact person for any queries you may have.
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